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OBJECTIVES 
 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 
ACTIVITIES 
 
1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 
 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 
Achieved Results/Outcomes 
 
Face-to-Face Counselling 
Quantitative Data  
• New Adult Clients 

• A total of 38 new adults clients, 28 females and 10 males received face to face counseling  
• Spousal abuse was identified as the type of abuse experienced by 22/78% of female clients, 

with physical spousal abuse at 14/50% and non-physical abuse at 6/21% and psychological 
abuse at 2/7% 
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• Spousal abuse was identified as the type of abuse experienced by 6/60% of male clients with 
non physical abuse affecting 1/10%;  physical abuse affecting 2/20%, psychological abuse 
affecting 2/20% and abandonment affecting 1/10%   

• During this month 6/21% of female clients also experienced intra-family violence with non-
physical at 2/7%; physical at 1/3%,  psychological at 1/3%, rape 1/3% and other 1/3%  

• During this month there was 4/40% reported case of physical intra-family violence among 
male clients with non physical at 1/10% and other at 3/30%  

• For females a total of 9/32% were between the ages of 19-25;  16/57% were between the ages 
of 26-40 and 3/11% was between the ages of 41-60  

• For males-  2/20% were between the ages of 26-40;  7/70% were between the ages of 26-40 
and 1/10% was between the ages of 41-60    

• A total of 9/32% of all female clients described themselves as Black, 8/28% of female clients 
identified themselves as East Indian and 11/39% described themselves as Mixed. 

• A total of 1/10% of male clients identified themselves as Black;  4/40% as East Indian; 1/10% 
as Portuguese and 4/40% as Mixed  

• In terms of employment status 9/32% of female clients described themselves as full time 
employed; 3/11% as part time employed; 3/11% as self employed; 6/21% as unemployed; 
6/21% as homemakers and 1/3% described their employment status as ‘Other’   

• For male clients 3/30% described themselves as full time employed; 1/10% as part time 
employed and 6/60% as self employed     

• A total of 14/50% of female clients and 3/30% of male clients resided in the county of 
Demerara; 13/46% of female clients and 4/40% of male clients resided in Georgetown. A 
further 1/3% of female clients and 2/20% of male clients resided in Essequibo and 1/10% of 
male clients resided in Berbice 

• A total of 4/10% of all cases seen this month were alcohol related. 
• A total of 2/5% of all cases were drug related  
• A total of 18/47% of all client were married; 12/31% were in common law unions; 1/13% were 

single; 2/3% were separated and 4/10% were in visiting relationships     
 

• Returning Adult Clients 
• A total of 51 clients, 40 females and 11 males returned for follow up counselling this month  

 
• New Child Clients 

• There were no new child clients were seen for face to face counselling this month  
 
• Returning Child Clients 

• There were no returning child clients seen for face to face counselling this month   
 
Qualitative Data 
• A former male client returned to Help & Shelter for help and advice.  Client said that he and his 

partner had separated since he was last here at the agency and she is now residing at a resort on the 
Linden Highway with the children.  His concerns are that his son who very much wants to be with 
him and to attend his former school is being made to do work around the resort. Client was given a 
referral to Childcare & Protection Agency. He subsequently called to express his gratitude for the 
assistance given to him and said that the C & P A was looking into the matter. He also said that his 
former partner did not wait until she received a letter from C&PA but sent the child back home to him 
(client). 

• A female client returned to H & S and reported that her situation of spousal abuse is dormant as her 
partner is attending rehab for his alcoholism in England while she is here in Guyana working as a part 
time domestic worker to maintain herself and their two children.  Client said that due to her husband 
relatives harassing her via telephone she does not answer private calls or unknown numbers on her 
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cellular phone hence calls from Counsellors from H & S went unheeded.  However, client made an 
appeal for food items for the children and fortunately there were some hampers at the crisis centre 
waiting to be dispatched to the shelter and client was able to get one of them to which she was very 
grateful for. 

• A female client returned to H & S and reported that her situation of spousal abuse is dormant as her 
partner is attending rehab for his alcoholism in England while she is here in Guyana working as a part 
time domestic worker to maintain herself and their two children.  Client said that due to her husband 
relatives harassing her via telephone she does not answer private calls or unknown numbers on her 
cellular phone hence calls from Counsellors from H & S went unheeded.  However, client made an 
appeal for food items for the children and fortunately there were some hampers at the crisis centre 
waiting to be dispatched to the shelter and client was able to get one of them for which she was very 
grateful. 

• A couple who came in for guidance and counseling continues to access the service here.  The female 
was very angry at her husband whom she accused of cheating, at the time they were living in her 
house which her father had built for her and which was on her father’s land.  Due to this situation 
client’s father took away the car he had sold to them (client and husband) which they are still paying 
for and ordered client’s husband to be at home by 8.00 pm.  This led to client’s husband moving out 
of the house to live somewhere else, he also asked his wife to go with him but she refused as she felt 
that it would be more costly for them having to pay rent and electricity bills.  Client felt pleased with 
her father’s pronouncement. Counsellor advised that if the couple wants to continue the family 
relationship they cannot live apart as that could cause bigger problems in the relationship.  Female 
client was told that her father is a bit harsh on her husband who is an adult and that it was illegal to 
take the car away from them if they bought it, and how would her husband pay off for the car and 
take care of the family expenses if he cannot work the car as he was doing.  A few weeks after 
attending counseling and the male attending male sessions held by H&S, Counsellor was informed 
that the couple had removed from her home, they got back the car and moving on with their lives in 
harmony. 

• Client was sexually assaulted by her coworker (visiting officer) on the work site. Ever since the 
assault, client has never felt safe working alone. Client said she had only told one of her colleague of 
her experience, because she was embarrassed and distressed about the situation. The visiting officer 
who had assaulted her, would constantly remind her about the occurrence, and intimidate her, by 
telling her that she liked what she had received and he knew she wanted another encounter. Client 
decided to make a report against her assaulter at the police station because of the harassment, 
discomfort and distress she was experiencing, not to mention the rumors she was also hearing about 
her attacker. Client’s attacker was called in for questioning. Client was told by the officer at the police 
station that a call would be made to inform her when she has to return and was referred to have a 
medical done. Client needed support and advice on how to deal with such an issue and wanted to 
know what could be done. Client was counselled and referral was made to Counsellor advocate to 
render assistance in choosing the best suitable organization that would be able to give her further 
advice and assistance. Client was also encouraged to have a HIV test done. Client continues to access 
counseling. 

• Client is married for 7 years now. During those years she said she was never really happy, although at 
the time she thought she was lucky, comfortable and happy. Client said her partner is 28 years older 
than her, during the years with him , he isolated her from family and friends, she was not allowed to 
go to places without him.  If he had to be out of town on business, the children would have to stay at 
home in order to prevent her from leaving the home alone. Client said she was introduced to all types 
of perverted sexual encounters by her husband. Client said she was fed up of the isolation and decided 
to rebel , by going out and learning to drive , at least to do something that would make her happy. 
From the day she decided to do that ,  she was accused of having an affair with one or their sexual 
partners ,that happened to be female. Client is distressed and feels she cannot continue living a life 
like that.  Divorce proceeding were filed and two days before the court case, client was physically, 
verbally assaulted, threatened and was also told to leave the home, by her partner which she was able 
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to record on her cell phone.  Client was counseled, informed about DVA and building self-esteem etc. 
Client is still accessing counseling and is to return to court. 

• Many couples had the opportunity to hear each other’s concerns that causes conflicts without a verbal 
confrontation occurring.  This was due to the environment (office) being a very safe place to address 
each other with respect as well as both parties containing themselves. 

 
Hotline Counselling 
Quantitative Data 
• Adult Clients 

• A total of 9 hotline calls from 8 females and 1 male were received this month through H&S 24 hr 
hot line service.  

• A total of 2/25% of all female callers experienced spousal abuse with 2/25% experiencing 
physical abuse 

• A total of 6/75% of female callers experienced intra family abuse with non- physical abuse 
affecting 1/12%; psychological abuse affecting 3/37% ;  sexual abuse affecting 1/12%  and 
‘other’ abuse affecting 1/12% 

• The 1 male caller 1/100% experienced non physical intra family abuse 
• Of the 8 female hotline callers,  (2/25`%) were between 26-40 years old  (2/25%) were between 

41-60 years and 4/50% did not state their age 
• The 1 male caller 1/100% was between 41-60 years   
• Two 2/22% of all hotline callers were from the county of Demerara.; 1/11% was from Essequibo;  

5/55% resided in Georgetown and 1/11% gave their residence as ‘other’    
• In terms of employment, 1/11% were full time employed 2/22% were part time employed; 1/11% 

was unemployed4/40%  and 5/55% employment status was given as ‘other’ 
• A total of 1/11% of callers received counseling 6/66% were given advice  and 2/22% were given 

referrals   
 
• Child Clients 

• No calls were received from children to H&S 24 hr hotline service this month.  
   

 
Qualitative Data 

•  Clients were referred to the suited agencies that can deliver the services client needed. 
• Hotline callers were enlightened about the services provided by Help & Shelter, particularly 

at the Crisis Centre. Callers were also given information about the orders under the DVA and 
how they can go about applying for the orders. A call was made to the Timehri Police Station 
to assist a caller in removing from the abusive environment. 

 
2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 

CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 
 

• Reduction in psychological trauma associated with domestic and sexual violence 
and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
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• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
Achieved Results/Outcomes 
 
Court Support Counselling 
Quantitative Data 
• New Adult Clients  

• A total of 13 new clients, 11 female clients and 2 male clients were given court support service 
this month. 

• The 11 new female clients were applicants in Court for Assault (4); DVA P.O. (3);   Assault & 
DVA P.O. (1) Maintenance & DVA P.O. (2); Threatening Language (1) 

• The male clients were applicants for a DVA PO (2) 
• Four (4) of the female clients was between the ages of 19-25; (6) were between the ages of 26-

40.; (1) female client was 60+ 
• One (1) male client was between the age of 19-25 and 1 male client was between the ages of 

41-60 
• A total of 10 of the Court cases were held in Region 4 and 3 Court cases were held in Region 

3. Four (4) cases were heard at Georgetown Magistrate Court; #1; (1) case was heard at 
Georgetown Magistrate Court; #3; (1) case was heard at Georgetown Magistrate Court; #6;  (4) 
cases were heard at Providence Court, (1) case was heard at Vreed en Hoop Magistrate Court; 
and (2) cases were heard at Wales Magistrate Court 

• The accused for female clients were husbands (4);  common law partners (1);  ex- common law 
partners (3); visiting partner (1); grandfather (1); great grandsons (2) stepson (1) 

• Outcomes –  6 of the cases are continuing 
- 4 Interim DVA POs were granted 
- 2 cases were dismissed for want of prosecution (client offered no evidence or did not 

turn up for Court)         
- 1 cases was discharged and defendant warned 

                                                                                                                                                                                                                                       
• New Child Clients 

• No new female child clients were given court support service this month. 
 
• Returning Adult Clients  

•  A total of 11 returning female adult clients were given court support assistance through court 
attendances and counselling. 

• Three (3) clients were 19-25; (5) clients were 26-40; (2) clients were between the ages of 41-
60; (1) client was 60+ 

• Clients were pursuing; Assault (1);  Rape (1); DVA PO (2); DVA PO & Maintenance (1); 
Violation of DVA PO (1); Child maintenance (1);  Division of Property (1);  Custody (1) 
Alimony (1) and Larceny (1) 

• A total of (10) of the cases were heard in Region 4; (1) case was heard in Region3 
• Perpetrators were child fathers (3); husbands (5); ex-husbands (2) 
• Outcomes -5 of these cases are continuing 

- 1 case maintenance order was granted $3,000 per child per wk 
- 1 case offender committed to stand trial in High Court for Rape 
- 2 interim DVA POs granted fully 
- 1 case dismissed for want of prosecution 
- I case settled in Court with repayment to ex employer  
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• Returning Child Clients 

• A total of 2 returning female child clients received court support assistance through court 
attendances and counselling. 

• Clients were survivors of the offences of Rape (1); Indecent Assault (1);  
• Perpetrators were father (1); Family Pandit (1)   
• Clients ranged from 6-18 years in the following age groups 7-11 (1) 12-18 (1)    
• One (1) of the Court cases was held in the Region 4 and 1 Court cases was held in Region3. 

One (1) cases was heard in Providence Magistrate Court and 1 case was heard in Vreed en 
Hoop Magistrate Court  

• Outcomes – All 2 cases are continuing.    
  
Qualitative Data 
•  A female client who applied for a DVA PO and was granted an interim order on the first hearing was 

guided by the magistrate step by step as to what next she has to do in regards to the interim order (i.e. 
getting it printed out in copies and getting it back to court to be signed by the magistrate, then getting 
it served on the respondent).  However upon exiting the court the client asked me to explain every 
thing to her again since she did not quite understand what the magistrate said but was too nervous ask 
the magistrate. 

•  A client had been married for over seventeen years and her husband became involved with other 
women two years ago. Client said that her husband spends most of the time at the other woman’s 
home and recently he had reduced his monthly support to the home. The client said that the money 
that her husband is presently giving her is inadequate and when she told her husband, he said that she 
has to make do with whatever he gives her. The client was counseled on domestic abuse and the 
options that are available to her to deal with the matter. The client was referred to GLAC and as a 
result, she is presently receiving financial support through the court for herself and children. 

 
                                      
3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 

REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 
VIOLENCE AND CHILD ABUSE 

 
 
Expected Results/Outcomes 
 

Victims/survivors of domestic and sexual violence and child abuse  
• informed of the legal, health, educational, housing, employment, financial and 

other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
 

 
 
Achieved Results/Outcomes 
 
Advocacy & Advisory Counselling & Referral Services 
Quantitative Data 
• New Adult Clients 

• A total of 18 new adult clients, 17 females and 1 male were given advisory counselling and 
referral services for this month   
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• Five (5) of the female clients was between the ages of 19-25; (7) were between the ages of 26-
40 and (5) were between the ages of 41-60 

• The (1) male client was between the ages of 26-40   
• Eight (8) of the female clients and (3) male client were referred and or accompanied to the 

GLAC for legal services or accessed other legal services; Housing/Shelter services (4) females; 
P&W services (1) female and Police Services (2) females     

• Seven (7) of the female clients were Black; (8);  (2) female client were of East Indian 
ethnicity; (6) female clients and (1) male client were of Mixed ethnicity;  (1) female client was 
of Amerindian ethnicity and (1) female client was of ‘other ethnicity  

• A total of (4) of the female clients were legally married; (1) female client was single; (6) 
female clients and (1) male client were in common law relationships; (4) female clients were 
separated; (1) was in a visiting relationship and (1) client described her union status as ‘other’ 

• Sixteen (16) of all clients had between 1-9 children and (2) had no children 
• Seventeen (17) of the clients resided in Region 4; (1) resided in Region 3    
  

• New Child Clients 
• No new child client received advisory counselling and referral services for this month 

   
• Returning Adult Clients 

• Six (6) returning female clients and (1) male client were given advisory and counselling and 
referral services for this month.  

• Two (2) returning female clients was of Black ethnicity; (2) were of East Indian ethnicity and 
(2) returning female clients were of Mixed ethnicity 

• The 1 returning male client was of Mixed ethnicity  
• Five (5) of the returning female clients were between that ages of 26-40 and had between 1-9 

children and (1) was between the ages of 41-60 
• The 1 male client was between the ages of 41-60 
• A total of 6 of the returning female clients lived in Region 4 and 1 lived in Region 3 
• A total of 4 female clients were married;  (1) of the female clients was in a common law union 

and (1) female client was separated  
• The 1 returning male client was married 
• Six (6) of the female and male clients resided in Region 4;  1 client resided in Region 3  

 
• Returning Child Clients 

• There were no returning child clients this month.   
 
Qualitative Data 
• Client was threatened by older brother. He is not paying boarding and lodging and is making her very 

unhappy in the home. A DVA PO & Occupation Order application was prepared for the client by 
counsellor/advocate. On client’s first court date she was granted an Interim DVA Order until her next 
court date when a full DVA PO and OO hopefully will be granted 

• Client was referred to GLAC for legal advice. When Counsellor advocate called client to follow up, 
client expressed concerns about going through with the court matter. She is afraid that if she chooses 
not to proceed, she would get charged. She also told me that she was granted an interim DVA PO.  
Counsellor advocate went through the DVA PO and explained to the client what it meant. Client’s 
Interim DVA PO restrained her husband from coming within 300 feet of her, from physically and 
verbally abusing her and ordered him to pay $15000 a week to maintain her and the children. The 
client also said that she wanted him to go to counselling. Counsellor advocate advised client that she 
could make a request to the magistrate to order him to go to counselling. 
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• Client was referred to CRMA for job placement and/or training. Counsellor advocate also advised her 
to talk to her Legal Aid attorney about applying for a DVA PO. Since client’s husband has a lawyer 
representing him in with the court matter, Counsellor advocate thought it best for a lawyer to 
undertake client’s PO application.  Counsellor advocate advised the client that she should still feel 
free to visit H&S to complete a DVA PO application if she is not satisfied with the response from 
GLAC. 

• Client’s ex-partner continues to harass and threaten her life.  Client was referred to GLAC. Client was 
granted an interim DVA PO and is waiting on her next court date for a further decision by the 
magistrate. 

• The client said that for the past 32 years of marriage, her husband has abused illegal drugs and 
alcohol. As such, their marriage has deteriorated as a result and domestic violence. 

• The client said that for the past 32 years of marriage, her husband has abused illegal drugs and 
alcohol. As such, their marriage has deteriorated as a result and domestic violence. Client was granted 
an interim DVA PO and this month her final DVA PO & OO. 

• Client’s partner has been verbally abusive to her. Counsellor advocate prepared a DVA PO and OO 
for client and this was uplifted by client. 

• Client was raped at her work place by the visiting officer. Given that it is a rape case, Counsellor 
advocate felt it was not best to refer the client to GLAC. Client was advised of the steps that usually 
follow when a police report of rape is made The client had visited the medical doctor but he did not 
examine her because of the length of time that has elapsed since the assault. Counsellor advocate 
asked the client to follow up with the police in the new week and contact H&S for further assistance. 

• Client is being abused and threatened and has no access to her home. Client was referred to GLAC for 
legal advice regarding getting a divorce. 

• Client wants to have an abortion. Client was referred to GRPA for advice and counseling on abortion 
serivces 

• Client attempted suicide because of her situation of separation from partner and being unemployed. A 
referral to Dutch Consulate for assistance for this client was made 

 
4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 
DOMESTIC VIOLENCE POLICY 
 

 
Expected Results/Outcomes 
 

Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
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 Achieved Results/Outcomes 
• No statutory meeting of the NDVOC was convened this month. 

 
5.  COUNSELLING SUPERVISION 

• Counsellors continue their effort to maintain updated records. Client files are reportedly updated 
upon contact either by physical visits or by telephone.  Records are generally attended daily and 
weekly as necessary. 

• As a result of concerns shared about missing forms, Supervisor advised counsellors to be more 
careful when placing records in folders and to ensure that the folders are properly secured. 

• Supervisor also shared insights on updating records (treatment plan and objectives) for resident 
clients. 
       

Intervention                                          
• Counsellors intervened and referred clients for services of GLAC, Child Care and Protection and 

the Guyana Women’s Leadership Institute.  Counsellors also made use and distributed available 
H&S brochures.  

• The modification of the Shelter departure form was discussed with Manager and Counsellor of 
the Ixora, who together will affect the necessary changes. 

 
     Training/Learning Needs 

• Counsellors continued to share information on counseling strategies among themselves and at 
Counsellors’ monthly meetings.  However Counsellors state that they are open to learning new 
strategies and acquiring new skills.  As there has been a constant request for training in Couple 
Counseling, Counsellors agreed to a suggestion of the Supervisor, to role-play and case 
conference on prepared case studies during counsellor’s meetings, commencing January 2014.  
This is in an effort to practice and share knowledge of strategies. 

 
 
6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Counsellor advocate attended a workshop hosted by ChildLink and CPA on 31 October, 2013.. 
The focus of the workshop was for CPA to get feedback on how they can collaborate with the 
various NGOs in Guyana. The event was a good networking opportunity, to meet representatives 
from other organisations and to gain information on the services that each organisation provides 

• Counsellor continues to use her skills and tools from past updates.  Counsellor is able to give 
information to clients on human behavior, the unrealistic expectations of male and female which 
results in abuse, the effects of drug and alcohol abuse on families, the meaning of companionship, 
stress and how it affects the body, the way people communicate and much more 

• Counsellor has developed professionally via the means of continued practice of her skills in 
counseling and has used research as her personal development  

• Sharing cases with other colleagues help me to better deal with some cases 
• Self enhancement comes through reading and consulting with my colleagues 

 
 
7.   CHALLENGES 

• I have recently had cause to counsel two parties, one of whom is married to someone else.  This 
was not my first case like this, however this last case has caused me to become self aware of how 
conflicting such situations/cases are with my value system.  As such I have made a conscious 
decision that I will be referring cases of this nature in the future. 



10 
 

• One client had in her possession, the final protection order and occupation order document for 
three months but she did not have it signed and finalised by the magistrate. I discovered this when 
the client revisited H&S to report that her partner was still in the home and continued to abuse 
her. I had to advise the client to get the document signed as soon as possible. Unfortunately, the 
perpetrator could not have been charged for breaching the order since it was finalised after the 
fact. This situation highlights that not all clients take the time, or understand, the importance of 
having the final order signed by the magistrate. Some clients also fail to file the interim order. 
Recommend that H&S take the responsibility of filing the final or interim order for signature. It 
may just be one less step for the client to worry about and they can just collect their documents at 
the Crisis Centre. 

• Hotline Counsellor said calls received were not many this month and many of those which come 
through just need contact numbers for other agencies. 

• A hotline caller wanted to speak to a Counsellor but refused to speak to a female 

   
8.   RECOMMENDATIONS 

• No recommendations received this month 
 

 
 


